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Residential Alarm Response
& Patrol Services

Random Patrol
Bay Alarm’s Response Agents will conduct random patrols near your home, increasing 
the awareness of our presence and helping deter criminal activity in your 

community. Agents will also respond to any alarm activations.  

Vacation Watch
Vacation Watch allows our customers to leave their home for an extended period 
of time without worrying. While you’re on vacation, our Agents will provide daily 
newspaper and mail pick-up. They will also perform a residence check to ensure 
your home is safe.  

Safety Escort Service
There may be times when you feel more comfortable seeing a Bay Alarm Response 
Agent in front of your home when you arrive. If you come home late after work or just 
want to exercise precaution, our Response Agent will meet you and see that you 

enter your home safely.  

Should your burglar alarm activate, our Central Monitoring Station will dispatch the 
police in addition to our Alarm Response Agents. Our Agents will be familiar with your 
neighborhood, respond immediately to the emergency situation and assist the police.  

Alarm Response

Due to customer requests, Bay Alarm is now offering 
Suspicious Activity Response. 
 
Since suspicious activity is not categorized as an emergency or 
crime, law enforcement may not be available to provide a timely 
response.
 
Call in your non-emergency, suspicious activity concern to Bay 
Alarm, and we will send an agent to address it.
*Available to patrol groups, HOAs, and areas with active Bay Alarm Patrol only, at no additional charge.

*This service is based upon agent availability.

Introducing
Suspicious Activity Response

Add this new service to any of our response and patrol services. 


